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This is to certify that

QUESTNET (M) SDN BHD

is a valued member of the

BUSINESS ETHICS INSTITUTE OF MALAYSIA

having undertaken to abide by its

CODE OF ETHICS
EaquALiTy

To recognise the individual rights of all members of the community and to display a fair sense of justice in
accordance with the Constitution of Malaysia;

TRUTH
To make fair and accurate claims, to use only competent testimonials and to strive to be open in serving all
who pay for the use of the products and services of our members;

HoNESTY
To uphold the principles of fair play and to be vigilant against conduct which has the intent, capability, or effect
of being deceptive towards our clients or customers;

INTEGRITY
To strive to serve our clients and customers with integrity, avoiding all devices and schemes which prey on

human ignorance or gullibility and not merely abide by law in a technical way;

COOPERATION
To support a healthy market place for all through cooperation with clients and customers, other related or
unrelated businesses and professions, and every person who would benefit from an ethical, open and free

market system;

SELF REGULATION
To honour all commitments, including any guarantees or warrantees offered; to ensure that the normal use of
merchandise or services offered will not be hazardous to public health or safety without appropriate warning,
and to seek to resolve, in a fair and expeditious manner, any dispute which may arise using a self-regulatory

approach.
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